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Using This Plan

Key Points

When using this plan, it is important to keep in mind the following key points:

1. This plan was developed by an outside consultant who was not privy to all the
issues within the WSPRC as a whole and within each park. Therefore, the recom-
mendations must be considered within the context of the WSPRC system to ar-
rive at actions and prioritization of those actions. Also, the recommendations are
based on the context today. As audiences, goals, parameters and opportunities
change, the recommendations should be evaluated and modified to reflect those
changes.

2.This plan focuses on interpreting the Ice Age Floods in Washington State Parks;
it is not a complete interpretive plan for each of those parks. Therefore, all rec-
ommendations for strategies for interpreting the floods must be considered in
the context of other interpretive and recreational opportunities within each park.

3.Although the plan was reviewed by geologists and others with a significant
depth of knowledge about the Ice Age Floods, the information in the plan should
be checked and verified before including it in an interpretive strategy. As noted
in several places, the technical specialists involved in the planning effort did not
always agree on information relating to sites within this plan.

How to Use this Plan

This Interpretive Plan was developed so that it could be used as a reference manu-
al by a wide variety of people and entities, including State Parks staff, consultants,
contractors, designers, and local communities interested in developing interpre-
tive strategies about the Ice Age Floods. It provides a hierarchy of themes and
storylines that can be used to develop interpretive strategies that are consistent

in terms of the stories being told; a concept for an interpretive and wayfinding
network that can be adapted to other sites; and recommendations for Washington
State Parks and other related sites that can be used to determine the role a site or
community might play in enhancing the network by developing complementary
interpretive and wayfinding opportunities. The following information is intended
to guide specific user groups on how they might use the plan and what sections
of the plan might be most useful.

Washington State Parks Staff

Staff can consult the plan for recommended interpretive and wayfinding strategies
in their park and use the information in developing future budgets and preparing
requests for proposals. In Master Planning efforts, the recommendations in the plan
can be considered in developing site plans and prioritizing actions within the park.

Designer

A designer can use the theme section and design concept section for guidance in
developing a design for specific Ice Age Floods strategies contained in the docu-
ment, and can use the theme section for guidance on themes and storylines for
Ice Age Floods interpretive strategies not included in the plan.
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Communities in or adjacent to the flood region

Communities can consult the plan for the wayfinding and interpretive network
concept to determine what role they might play in the visitor experience of the Ice
Age Floods, and what interpretive and/or wayfinding strategies are most appro-
priate for sites or facilities within their community. Themes, sub-themes, stories
and design concepts can be used to guide design of both interpretive and way-
finding strategies.

Field Trip Leader

Prior to leading a field trip to a Washington State Park or along the pathway of
the Ice Age Floods, a field trip leader can use the plan for details about each park
site and what is the most important story to tell at that site. Each stop along the
route can then be woven together to interpret the landscape more completely.

Classroom Teachers

Prior to bringing a group of students to a Washington State Park visitor center or
park for a field trip, a teacher may consult the plan to understand the key ele-
ments in the Ice Age Floods story that are applicable to the field trip site. With
this information, a teacher can prepare their students to understand the focus of
the field trip and how a particular site fits into the overall story.
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Introduction
Plan Background

Introduction

During the last Ice Age, some 13- 15,000 years ago, a series of catastrophic Ice
Age Floods swept across eastern, central and southern Washington, sculpting and
altering the landscape in the blink of an eye in geologic time. The flood waters
scoured new channels, created immense cataract waterfalls, left huge gravel
deposits, stripped topsoil and significantly influenced how humans use the land
today. The most significant of these floods in terms of impacts to the physical
landscape are currently thought to have originated from Glacial Lake Missoula,
which covered a vast area in what is now eastern Montana. These are commonly
referred to as the Missoula Floods. However, other smaller floods are known to
have originated from Glacial Lake Columbia, which was located in northeastern
Washington. The Lake Bonneville Flood also affected Washington, but the impact
was confined to the Snake River area. Finally, some people speculate that other
floods originated from bodies of water under the ice sheet. Regardless of the
source, lce Age Floods were a major force in shaping a large part of Washington.

Much of the impact of the Ice Age Floods is concentrated in central and east-

ern Washington, which bore the brunt of the initial force of the floods. The State
Parks in this region are uniquely positioned to interpret this major geomorpho-
logic event either because the park contains key features or is proximate to key
features. Many State Parks within the flood region offer some form of interpretive
information related to the event, but those opportunities were developed indepen-
dent of other park units, resulting in gaps in the story and some duplication. Many
of these interpretive opportunities are also outdated

In February 2001, The National Park Service (NPS) released the “Ilce Age Floods
Study of Alternatives and Environmental Assessment” that analyzed several alter-
natives for a national designation in the four-state area (Montana, Idaho, Wash-
ington and Oregon) impacted by the Missoula floods, and identified key areas for
interpretive and wayfinding (orientation) opportunities, the bulk of which are in
Washington State.

The Washington State Parks and Recreation Commission (WSPRC) is seeking to
upgrade existing interpretive opportunities related to the Ice Age Floods in the
State Parks and develop additional opportunities. However, these need to be de-
veloped within the context of an integrated network so that each opportunity can
function on its own and as part of a larger network integrated not only with other
WSPRC units, but with Scenic Byways, museums and the interpretive efforts of
other public agencies across the four states within which the floods occurred.

This plan is the first step in an effort to develop a coordinated, statewide network of
interpretive and orientation strategies associated with the Ice Age Floods that will
also form the basis for a larger network encompassing the four states. To that end,
this plan identifies a common vision for the interpretive and wayfinding network
encompassing the WSPRC units included in the planning effort (depicted in Figure 1)
that can be used as a template by other sites outside the State Park system.
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Process
The plan was developed in two major phases:

Phase [:

Gathering and assessing key background information, identifying overarching
themes (messages/concepts) and developing the interpretive concept. The back-
ground information included goals, target audiences, parameters affecting the
development and functioning of the information network and opportunities for
interpretation.

Phase II:
Development of the plan. This involved developing the theme hierarchy, media

prescription (wayfinding and interpretive strategies), cost range estimates and
implementation plan.
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Plan Goals

Introduction
The mission of the Washington State Parks and Recreation Commission (WSPRC) is:

The Washington State Parks and Recreation Commission acquires,
operates, enhances and protects a diverse system of recreational,
cultural, historic and natural sites. The commission fosters outdoor
recreation and education statewide to provide enjoyment and enrich-
ment for all, and a valued legacy to future generations.

The word ‘enrichment’ in the 21st century of management can be interpreted to
include facilitating economic benefits to surrounding communities, especially rural
communities, specifically through fostering sustainable tourism opportunities.

In October 2003, in anticipation of its centennial as a State Park system, the WSPRC
developed its Centennial 2013 Vision:

“In 2013, Washington’s state parks will be premier destinations of un-
common quality, including state and regionally significant natural, cul-
tural, historical and recreational resources that are attractive for public
experience, health, enjoyment and learning.”

Within the plan, one of the “Legacy” projects is to “Unveil the Mystery of the Ice Age
Floods.” In summary, interpreting the Ice Age Floods in the Washington State Parks
not only fits within the broad purview of the mission statement, but is a specific goal
identified by the agency.

Information Network Objectives and Desired Outcomes

The following information network objectives and desired outcomes were derived
from the agency mission.

Objective 1 and Associated Desired Outcomes

Objective 1.
Protect and conserve Ice Age Floods features in the parks while using them to provide
recreational and educational experiences.

Associated Desired Outcomes:

1-1; An increase in the sense of appreciation and personal value to visitors for the
features associated with the Ice Age Floods event and story specifically, and as
an extension, to natural and cultural resources in general. This outcome can be
accomplished in part by making visitors aware of the value of intact resources as
a tool for discovering the ‘story’ of our past

1-2:  Anincrease in awareness among users of personal impacts to the features asso-
ciated with the floods and ways those impacts can be minimized. This outcome
will contribute to a stronger stewardship ethic and a decrease in negative im-
pacts due to ignorance.



WSPRC: /ce Age Floods 2006

1-3: Anincrease in appropriate use patterns and behaviors among park visitors and
those who take part in interpretive opportunities related to the floods that take
place outside of park boundaries.

1-4:  Anincrease in awareness of the story of the Ice Age Floods and the impact the
floods had on the physical landscape and on subseguent cultural use of the land
and its resources.

Objective 2 and Associated Desired Outcomes

Objective 2:

Increase public support and strengthen the constituency for WSPRC and the other
agencies and entities involved in protecting Ice Age Flood features, and increase sup-
port for development of a complete network of interpretive opportunities related to
the Ice Age Floods.

Associated Desired Outcomes:

2-1: Anincrease in the appreciation and personal value to visitors for Ice Age Floods
features and associated interpretive opportunities provided at the parks specifi-
cally, and in the surrounding areas in general.

2-2:  Anincrease in awareness of the identity of the WSPRC and other partners re-
sponsible for the interpretive opportunities at the parks and at other sites associ-
ated with the floods.

2-3:  Anincrease in satisfaction by park users as a result of the information network in
the parks and surrounding areas associated with the Ice Age Floods.

2-4:  An increase in appreciation and approval of WSPRC due to the agency providing
high quality interpretive, recreational, and/or educational experiences associated
with the Ice Age Floods.

2-5:  Anincrease in awareness of and interest in the existing array of interpretive op-
portunities related to the Ice Age Floods, and the complementary nature of those
opportunities, in Washington State.

2-6:  Anincrease in awareness of and support for the planned interpretive and way-
finding network associated with the Ice Age Floods in Washington State.

Objective 3 and Associated Desired Outcomes

Objective 3:

A significant increase in the number of visitor days from target markets at State Parks
and at related sites within the flood region specifically due to a desire to learn more
about and/or see features associated with the Ice Age Floods.

Associated Desired Outcomes:

3-1:  Anincrease in awareness on the part of the potential traveler of the array of
desirable visitor opportunities associated with the lce Age Floods at each park, in
the surrounding area, in other WSPRC units, and in the rest of Washington State.
This outcome can be accomplished in part by creating more opportunities (i.e.
developing the interpretive opportunities recommended in the plan) and/or by a
more effective wayfinding network that increases awareness of other opportuni-
ties and makes it easier for people to plan and take trips to sites with lce Age
Floods features.
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3-2:

3-3:

3-4:

An increase in the perceived value of the interpretive experiences associated with
the Ice Age Floods. This can be accomplished by increasing the array of opportu-
nities and/or by increasing the quality of experiences desired by target markets.

An increase in the number of people from communities surrounding the park
units using interpretive opportunities associated with the lce Age Floods. A ma-
jor reason people travel in general is to visit friends and relatives. Having nearby
residents take visitors to interpretive opportunities at park sites will increase
word-of-mouth advertising, which can lead to greater visitation from target
markets outside the state. This desired outcome can be accomplished in part by
increasing the number of opportunities tailored to the interests of residents and
the characteristics of that target market.

An increase in the number of sites associated with the lce Age Floods visited on
a single trip by individual travelers. Increased visitor awareness of related inter-
pretive opportunities in the area and increased motivation to visit those sites
along with a very effective trip planning and wayfinding network will help visitors
to plan and engage in an experience encompassing multiple sites and oppor-
tunities. The motivation is accomplished in part through the linkage of different
‘chapters’ of the story through an integrated network and by increasing aware-
ness of those related opportunities. In essence, the network must interest visitors
in the overall story and then facilitate visits to a number of other related sites to
“read” a different chapter of that story.
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Glossary of Terms

The following terms are used in this document:

Gateway Community - A term used in the NPS study of the Ice Age Floods for
communities on the edge of the flood region that are essentially ‘gateways’ into
the flood region and presumably into the interpretive experience associated with
the event. The term ‘portal’ is also be used for this type of community.

Hub Community or Hub Interpretive Site - Used to designate a site or community
from which a person could explore the surrounding area to learn about the Ice
Age Floods. Moses Lake is a good example of a Hub Community. Dry Falls Inter-
pretive Center is a good example of a Hub Interpretive Site.

Information Network - The entire set of interpretive and wayfinding strategies that
support a visitor’s experience at a site or in an area.

Interpretive Network - The set of informal education strategies for an area, such
as signs, exhibits and presentations. The content of these strategies focus on
culture, history, natural history and management of an area.

Media Prescription - This is the set of recommendations for interpretive and way-
finding strategies in the planning area, such as talks, presentations, exhibits, signs,
kiosks, brochures, and interpretive trails. It typically identifies and describes the
strategy, identifies the location for the strategy and provides a conceptual design
to provide information to the designer for future development.

Opportunity - This is the same as a strategy, but from a visitor’s perspective. To
the planner, it is a strategy for communicating; to the visitor, it is an opportunity to
get information.

Starting Point - In a wayfinding and interpretive network, Starting Points are the
places the target audience can be reached to start their Ice Age Floods experi-
ence. Homes, rest areas, hotels, and State Parks are all potential Starting Points.
The key to an effective network is to locate strategies at Starting Points that excite
people about the story and then guide them to Story Points.

Story Point - A site where the features in the surrounding landscape create a good
opportunity to tell a story. Dry Falls and Palouse Falls are examples of good Ice
Age Floods Story Points because the story of the event is told in the landscape.

Strategy - A sign, brochure, presentation or some other technique for communi-
cating information.

Universal Design Standards - Standards for the design of facilities, sites, products,
services and environments that accommmodate the widest range of potential users,
including people with mobility, visual and auditory impairments and other special
needs.
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Wayfinding Network - The set of information strategies focused on orienting a
person to an area and guiding that person to all sites and features in the area. It
includes maps, directional signs, confidence markers along highways and labels
identifying features and locations. This has also been called an orientation network.



Recommended
lce Age Floods
Information Network
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Recommended Ice Age Floods Information Network
Introduction

An information network consists of three key components - the network of in-
formation and strategies for guiding people to and around sites with interpretive
strategies (the wayfinding network); the themes or messages to be communicat-
ed in the interpretive network; and the delivery system for communicating those
messages (the interpretive network). The following philosophy was used as a set
of guidelines for identifying themes, and developing the network of interpretive
and wayfinding strategies and locations for those strategies.

Philosophy

People are more likely to believe what they read or hear if they can see supporting
evidence at the same time. This has several implications:

« Artifacts, specimens, features and other sensory stimuli should be the focal point
of the visitor experience. This is why visitors should be encouraged to explore
the surrounding landscape and use the interpretive trails, where they can
experience the ‘real thing.

« Information should be proximate to, subordinate to and complement these sen-
sory stimuli rather than trying to compete for the visitor’s attention. That is the
rationale behind using low-angled interpretive panels when interpreting outdoor
features. In such instances, the panel is simply a label for the feature, and is de-
signed and positioned to allow clear visual access to, and focus on, the feature.

» Indoor exhibits should strive to use real objects and to engage as many senses
as possible.

Interpretive opportunities should focus on reinforcing stories already exemplified
in the surrounding cultural and/or natural environment. In this project, the story
has been determined - the Ice Age Floods. Consequently, the focus for inter-
pretive opportunities is on features associated with or affected by that event,
including subsequent cultural activities.

People have limited leisure time and unlimited opportunities to spend it, so they
must make decisions. People make those decisions on the basis of effort (cost)
and reward (benefit). In other words, “What is this activity going to cost in terms
of time, money, physical and mental effort, etc.?” compared with, “What benefits
am | going to get out of participating?” People tend to determine the cost-benefit
ratio for their options, and then select the options with the best ratio. This also has
several implications when setting up an information network:

« One focus of the design of an information network should be to lower effort
through effective wayfinding. Another focus should be to increase reward through
addition of quality interpretive opportunities. The overall result will be a more favor-
able ratio of reward to effort for the network as a whole, and hopefully, more use.
This is especially important if one desired outcome is for visitors to spend more
time (cost) and energy (cost) to use the interpretive trails or explore the parks and
surrounding areas where visitors can really ‘see’ the story that is being told.
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In addition to addressing the reward to effort ratio for the overall experience, the
design of individual interpretive opportunities must adhere to the same concept.
If an opportunity is perceived to have a poor ratio for whatever reason—hard

to read, hard to understand, boring subject, technical headings, small text or a
myriad of other factors—the chances of it being used are reduced.

People are receptive to different types of information at different places in the
continuum of their experience. For example, at the beginning of a visitor experi-
ence in a site or area, visitors are typically interested first in wayfinding informa-
tion. They are more likely to be interested in interpretive information when they
are comfortable in their ability to find their way in the new environment. Conse-
quently, the network should be designed so visitors are more likely to encounter
wayfinding information first. Based in part on this concept, effective communica-
tion networks often contain the following types of components.

Wayfinding Information:

Information that allows a visitor to function in an environment, such as a listing
and location of opportunities, activities, restrooms and other amenities, and
places for more information. A map is a basic and common wayfinding device.
Wayfinding information is critical. Feeling comfortable in an unfamiliar environ-
ment is essential to being receptive to interpretive information. Since wayfinding
is a need, it must be offered at the beginning of a visitor’s experience to a site in
such a way that it is easily accessible to all visitors, whether the site or facility is
crowded or not. Since one goal of the effort is to motivate visitors to explore the
surrounding environment and visit other State Park sites associated with the Ice
Age Floods, wayfinding information for the area must also be available. A visit
to a park is not just the beginning of an experience at that park; it may be the
beginning of an extended experience encompassing a wide variety of sites both
within the WSPRC system and outside that system.

Interpretive Information:
This is information that helps the visitor understand the messages you wish to com-
municate. A typical interpretive network consists of the following components:

e Grabbers:
These are easily accessible, high reward strategies that are intended to
grab a visitor’s attention, pique curiosity and attract the visitor to other
interpretive strategies. For example, table teasers in restaurants in Moses
Lake should grab a visitor’s attention and entice him or her to travel up
the Coulee Corridor National Scenic Byway and visit Lake Lenore Caves,
Dry Falls, and points beyond. Every interpretive site in the network should
contain grabbers marketing related interpretive experiences at other sites
in the network.

Thematic Orientation or Overview:

These opportunities function like the executive summary in reports—they
give the visitor the big picture so the details make sense. It should com-
municate the key themes so visitors will understand the basic messages
even if they do not visit every opportunity. Thematic overview usually
occurs just after wayfinding within the continuum of information availabil-
ity, and should be located in the place in the interpretive experience with
the maximum number of participants at a single place. In this project,
some level of thematic overview will be necessary at each site that offers
interpretive information; otherwise it will be difficult to place the story at
that site in the larger context of the Ice Age Floods. For example, talking
about the floodwaters emptying into the Pacific with their load of sedi-
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ment at Cape Disappointment State Park will be difficult to understand
without understanding the magnitude and pathway of the flood, which
would help explain why it could carry such a large amount of material.

e Holders (Detail):
These are higher effort, often less visible opportunities that provide the
detail in an interpretive network. In this project, interpretive trails are
good examples of holders.

If you put these concepts together and overlay them on a physical landscape, the

result is a network with:

« Grabbers in prominent places to attract users into the information network and
different sites within the network;

« Wayfinding and thematic overview located in easily accessible locations at the
beginning of the visitor experience - at whatever site that experience begins;

« The meat of the interpretive experience, the detail, concentrated in site-specific
interpretive opportunities.

This philosophy was used to develop the theme hierarchy and concept for the
network of interpretive and wayfinding opportunities for the Ice Age Floods in
the Washington State Parks included in this project.

Information Included

The following sections contain the theme hierarchy followed by the wayfinding
and interpretive networks, each of which contains a description of the strategies
being recommended for that part of the overall network. Information for each
strategy contains the following information:

Location: This identifies location for fixed strategies, such as panels, and suggest-
ed locations for non-fixed strategies such as walks.

Key Objectives: In general, all sets of interpretive strategies associated with the
lce Age Floods have to provide an overview of the story to provide context for the
specific focus on that strategy, have to market the overall experience, and have to
facilitate exploration and discovery. Therefore, the following general objectives will
apply to all strategies:

After taking advantage of this interpretive opportunity, participants will:

« Know the general story of the Ice Age Floods;

« Know that the story of the floods is written in the landscape;

« Have a sense of the magnitude of the floods, both in terms of the height of the
flood waters and the extent of land affected;

» Be inspired to learn more;

« Know that State Parks within the flood region have Ice Age Floods interpretive
opportunities;

» Be motivated to explore the environment within the flood region and learn more
about the story;

« Know that the Ice Age Floods significantly affected the physical environment in
the flood region, and as a consequence, the biotic components living in the envi-
ronment;

« Know that the Ice Age Floods have affected and continue to affect human ac-
tivities in the flood region.

» Be inspired to visit other State Parks;

» Be inspired to purchase a Regional Explorer’s Guide, an Ice Age Floods Auto
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Tour and/or some other strategy to facilitate exploring and discovering the
story;
« Know where to obtain additional information.

Additional objectives, specific to the interpretive strategy being described, are
included in the Key Objectives for that strategy.

Description and Concept: This provides additional direction and/or clarification for
the designer in the form of a description of the strategy and a concept if appro-
priate. Concepts have been prepared for all interpretive panels because the con-
tent is fixed. However, they have not been prepared for such strategies as talks be-
cause the content can vary. Note that the purpose of the description and concept
is to clarify, for the designer and client, the intent of the interpretive strategy and
to provide one possible starting place for design. It is not a recommended design.
As long as the concept clarifies the intent of the panel, it has served its purpose,
regardless of whether ten other concepts could be used in its place. Those other
concepts and other ideas for design are appropriate for discussion during the de-
sign phase of this project, which will be a part of another contract.

It should also be noted that although the number of panels and content for each
panel is described, if there is too much information, additional panels can be used;
if it can be consolidated, fewer panels can be used.

Comment: Anything not covered in the previous sections.
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Wayfinding Network
Concept

In this wayfinding and interpretive network, story points are those sites where the
story of the Ice Age Floods can be told because of the presence of features, such
as coulees, erratics, and scabland features. The role of interpretive strategies is to
tell that story. The role of wayfinding strategies is to guide people to story points
so the story can be told. To do so, the wayfinding network must extend from the
story points to starting points - places where the target audiences are starting
their experience physically and/or intellectually, such as homes, cities and towns,
lodging establishments and rest areas. Wayfinding strategies at starting points
must capitalize on interpretive opportunities that interest and excite the visitor to
then guide them to nearby story points. The network must also guide them from
that story point to the next one and the next and the next. To create such a net-
work, a variety of non-fixed opportunities must be developed as a follow-up to
fixed opportunities. The fixed opportunities, such as Ice Age Floods Regional Ori-
entation panels, make people aware of nearby story points within the context of
the entire network of sites in Washington. The non-fixed opportunities, such as the
Regional Ice Age Floods Orientation Map/Brochure, guide them to different sites
within the network. At the site, fixed wayfinding strategies make visitors aware of
other sites and once again, non-fixed strategies guide them to those sites, with
the help of fixed directional, confidence markers along highway access routes and
identification signs at sites.

Because of high visitation, parks such as Sun Lakes-Dry Falls, Steamboat Rock,
Wenatchee Confluence and Lincoln Rock, are primary starting points because
they can function effectively as distribution nodes where the combination of site-
specific interpretive and wayfinding strategies are developed to excite people
about the story, whet their appetite for more and send them out to explore the
surrounding landscape and visit other State Parks and other Ice Age Floods sites
where they can get more of the story. State Parks with lower visitation numbers
are classified as secondary starting points. Figure 2 on the following page contains
the classification of the State Parks in the flood region as primary or secondary
starting points.

The next section contains a description of the strategies recommended for a
complete wayfinding network for the Ice Age Floods in Washington State Parks
and within the rest of the State.
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Menu of Wayfinding Strategies

The following strategies are specifically for the wayfinding network that supports
the interpretive experience for the Ice Age Floods in Washington State Parks.
Strategies in this network appropriate for locations outside the State Parks are in-
cluded because one major goal of the wayfinding network is to attract and guide
people to the parks. After visitors have arrived at a park, the visitor can then use
the general wayfinding network that includes site orientation panels, park map/
brochures, identification labels and directional signage that are specific to the
park rather than specific to the Ice Age Floods, and is, for the most part, already
in place. Although many of the interpretive strategies have complete orientation
and wayfinding information, such as tour guidebooks, descriptions of those strate-
gies are included in the section covering interpretive strategies. Figure 3 contains
sketches of the type of fixed strategies identified for the wayfinding network.

* Primary Gateways

Location

The Primary Gateways would be located on major highways entering the flood
region. Ideally, the information on the gateway would then direct travelers to a
nearby State Park, or other appropriate site, offering interpretive and/or way-
finding opportunities related to the Ice Age Floods. For example, a Primary
Gateway along I-90 eastbound located about 1 mile from the turn-off to Ginkgo
Petrified Forest could direct travelers to that site for more information.

Key Objectives

After interacting with this opportunity, visitors will:

* Be aware that they have entered the Ice Age Floods region;
* Be interested in finding out more about the phenomenon;

« Know where they can obtain more information.

Description and Concept

The gateway sign/structure is intended to raise awareness that travelers are
entering a unigue and intriguing geomorphologic region. It is designed to be
visible to motorists, establish a visual brand (image) for the rest of the Ice Age
Floods network of sites and interpretive opportunities, and welcome travelers
to the ‘Pathway of the Ice Age Floods. The visual appearance of the structure

is important given that it should at least reflect the ‘oranding’ of the experience,
but severe constraints exists regarding structural elements along interstates and
possibly other highways. Although the visual impact of a structure that included
columnar basalt would be an effective visual, the need for breakaway posts
eliminate use of real columnar basalt as an option. One possibility is to develop
a breakaway post or structure to resemble a combination of columnar basalt
and water.
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e Secondary Gateways

Location

The Secondary Gateway would be located on secondary highways entering the
flood region. Ideally, the sign/structure would then direct travelers to a nearby
State Park, or other appropriate site, offering interpretive and/or wayfinding
opportunities related to the Ice Age Floods.

Key Objectives

After interacting with this opportunity, visitors will:

* Be aware that they have entered the Ice Age Floods region;
* Be interested in finding out more about the phenomenon;

* Know where they can obtain more information.

Description and Concept
The Secondary Gateway is similar to the Primary Gateway but smaller.

Regional Ice Age Floods Orientation Panel

Location

These panels would be installed at primarily at primary story points within the
State Parks. Specific locations are noted in the recommendations for each park.
In addition, they should be installed at rest areas within or adjacent to the flood
region, accompanied by an interpretive panel designed to spark interest in the
Ice Age Floods.

Key Objectives

After interacting with this opportunity, visitors will:

* Be motivated to learn about the Ice Age Floods by exploring the region and
visiting other state parks and associated sites within the region;

e Have the Regional Ice Age Floods Orientation Map/Brochure;

* Feel comfortable in their ability to find their way to and around the region;

* Feel like spending some time taking advantage of the interpretive opportunities;

* Be aware of all the major Ice Age Floods interpretive opportunities in the region;

* Be aware of the opportunities that are fully accessible.

Description and Concept

The intent of this panel is to make travelers aware of the extensive network of
Ice Age Floods interpretive opportunities in State Parks as a whole [and other
appropriate sites] and orient them to the region in relation to nearby interpre-
tive opportunities. This strategy is envisioned as a flat-plate panel featuring

a stylized statewide map depicting Ice Age Floods interpretive opportunities

as a backdrop for a larger scale map of a specific region with Ice Age Floods
interpretive opportunities in that region highlighted and described. State Parks
would be emphasized. The opportunities would be highlighted using enlarged
photographs of people engaging in those opportunities. Ideally, the panel or as-
sociated structure would have a brochure holder for distributing the Regional Ice
Age Floods Orientation Map/Brochure. We recommend a minimum of 4 regional
panels corresponding to the following regions:

e Spokane-Cheney Region.

This area includes Riverside SP, Centennial Trail, the northern section of the
Columbia Plateau Trail, and Mount Spokane SP.
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e Moses Lake-Wenatchee Region.
This area includes Potholes SP, Lake Lenore Caves, Sun Lakes-Dry Falls SP,
Crown Point State Heritage Area, Bridgeport SP, Fort Okanogan SP, Daroga
SP, Lincoln Rock SP, Wenatchee Confluence SP, Ginkgo Petrified Forest SP,
and Wanapum Recreation Area.

e Tri-Cities Region.
This area includes Palouse Falls SP, Lyons Ferry, Sacajawea SP, Yakima
Sportsman SP and the ‘'The Reach’ Interpretive Center.

e Lower Columbia River Region.
This area includes Columbia Hills SP, Maryhill SP, Beacon Rock SP and
Cape Disappointment SP.

e Regional Ice Age Floods Orientation Map/Brochure

Key Objectives

After interacting with this opportunity, visitors will:

* Be motivated to learn about the Ice Age Floods by exploring the region and
visiting other state parks and associated sites within the region;

« Have the Regional Ice Age Floods Orientation Map/Brochure;

* Feel comfortable in their ability to find their way to and around the region;

* Feel like spending some time taking advantage of the interpretive opportunities;
* Be aware of all the major Ice Age Floods interpretive opportunities in the region;

* Be aware of the opportunities that are fully accessible.

* Have a simple map of the area showing how to access the parks;
* Have contact information;

* Know where to get additional information.

Description and Concept

Fixed orientation strategies can function effectively as tools for raising aware-
ness and orienting people to surroundings, but they do not function effectively
as wayfinding strategies because people cannot remember all the information
on the map. They prefer to have such information available at their fingertips.
That is why the Regional Ice Age Floods Orientation panels should each have
associated map/brochures. These publications are intended to provide brief,
user-friendly orientation to each region and the associated Ice Age Floods
interpretive opportunities in that region, with emphasis on the State Parks. The

publications should be small enough to be carried easily, and should be available

to people free of charge. Each should include the following elements:

¢ Map showing how to get to each State Park in the region;

¢ Smaller map of the entire statewide Ice Age Floods interpretive network with
State Parks highlighted;

e Brief description of the interpretive opportunities in parks in the region;

* Where to get additional information (such as the web site);

e Related sites to visit.

Comment
Ideally, this brochure would use the same graphic style as the Regional Ice Age
Floods Orientation Panels.
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e Floodpath Highway Markers

Location
On highways within the flood region.

Key Objectives

After interacting with this opportunity, visitors will:

* Be reminded that they are within the Ice Age Floods region if they are already
aware of the floods;

* Be motivated to find out what the marker signifies if they are not already
aware of the floods.

Description and Concept

The intent of this marker is to continually reinforce the message that the Ice
Age Floods region is a unigue and special place, worthy of being marked with
highway markers. It can be as simple as a marker with the Ice Age Floods logo.
A series of highway makers can be designed to reflect different Ice Age Floods
auto tour routes. The purpose of such markers in that case is to reassure travel-
ers that they are still on the right road.

e Floodpath Trail Markers

Location
On trails within the flood region that have significant features related to the Ice
Age Floods, and that have interpretive information associated with the floods.

Key Objectives

After interacting with this opportunity, visitors will:

* Be reminded that they are within the Ice Age Floods region if they are already
aware of the floods;

* Be motivated to find out what the marker signifies if they are not already
aware of the floods.

Description and Concept

The intent of this sign type is to continually reinforce the message that the Ice
Age Floods region is a unique and special place, worthy of having trails desig-
nated with Ice Age Floods markers. The Centennial Trail and Columbia Plateau
Trail should both have such markers, as should interpretive trails within State
Parks that have Ice Age Floods interpretive opportunities, such as in Steamboat
Rock, Columbia Hills, Palouse Falls, Dry Falls and Sun Lakes.

e Floodpath Trail Markers

Location
On trails within the flood region that have significant features related to the Ice
Age Floods, and that have interpretive information associated with the floods.

Key Objectives

After encountering this strategy, visitors will:

+ Be reminded that they are within the Ice Age Floods region if they are already
aware of the floods;

+ Be motivated to find out what the marker signifies if they are not already
aware of the floods.
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Description and Concept

The intent of this sign type is to continually reinforce the message that the Ice
Age Floods region is a unique and special place, worthy of having trails desig-
nated with lce Age Floods markers. The Centennial Trail and Columbia Plateau
Trail should both have such markers, as should interpretive trails within State
Parks that have Ice Age Floods interpretive opportunities, such as in Steamboat
Rock, Columbia Hills, Palouse Falls, Dry Falls and Sun Lakes.

Ice Age Floods Site Identifier

Location

This sign type is located near or at every park to identify that site as an Ice Age
Floods site. One possibility is to locate them along the highway, about 1/4-mile
before the turn-off, similar to Highway Heritage Markers. In addition, it could be
located at a prominent location within the park to emphasize the park’s status as
an lce Age Floods site. Note that we are recommending one identifier per park;
not one for every lce Age Floods interpretive opportunity within the park. Ide-
ally, if the network is adopted by others, the site identifier would identify all Ice
Age Floods sites with public access that have associated interpretive informa-
tion, whether by a fixed sign or in a guidebook.

Key Objectives

After encountering this strategy, visitors will:

* Be aware that the site has interpretive opportunities associated with the Ice
Age Floods if they are already aware of the floods;

* Be motivated to find out what the marker signifies if they are not already
aware of the floods.

Description and Concept

This is a small panel or sign type that includes the Ice Age Floods logo and the
words ‘lce Age Floods site.’ Ideally it would be designed with room for an agency
logo also. This sign type will serve two purposes. First, it will identify sites that
contain interpretive opportunities related to the Ice Age Floods. Second, for trav-
elers who recognize the identifier and know what it means, it has the potential

to send/reinforce the message that the floods covered a huge area. For example,
imagine a visitor to Cape Disappointment who encounters the sign and under-
stands what it means, who then encounters the same identifier at Riverside State
Park in Spokane, or in Missoula, or at Sacajawea State Park, or at Wenatchee
Confluence, or better yet, at all of those locations. In that scenario, the identifier
becomes a powerful device to communicate the extent of the floods.

WSPRC Ice Age Floods Web Site

Key Objectives

In addition to the general objectives noted in the introduction, after interacting

with this opportunity, visitors will:

* Want to visit the nearest State Park with Ice Age Floods interpretive
opportunities and also to visit the primary story points, such as Palouse Falls
and Dry Falls;

* Know the major themes associated with the Ice Age Floods story;

* Have (if desired) one or more simple regional maps identifying State Parks
and associated sites with interpretive opportunities.
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Description and Concept

The Web Site should contain information to market the Ice Age Floods interpre-

tive experience, an overview of the story, and general orientation information. It

should also contain phone numbers and other information so browsers could call

to get a visitor’s packet or other site-specific information. The keys to an effective

web site are as follows:

+ A home page that downloads quickly;

« Organized so a visitor can find exactly what he or she wants very quickly
through linkages;

« Enough information and links so the visitor can plan a visit or a tour of sites;

« Telephone numbers, addresses and e-mail addresses where more information
can be obtained;

« Suggested itineraries and/or routes;

« Up-to-date information on what to do, including special events.

Ideally, this strategy would grab the attention of potential visitors, pique their
interest, and provide trip-planning information in their homes. This strategy needs
to be updated constantly to provide information on special events and changes
in the menu of opportunities and other important trip planning information.

Comment

Web sites are becoming a key tool in serving the independent traveler because
an increasing number of travelers plan at least part of their trip using the web.
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Themes and Storylines
Introduction

Themes and topics are not the same. A topic is a subject, such as ‘the Ice Age
Floods.” A theme is a statement or message about the subject, such as ‘The Ice
Age Floods had a significant impact on cultural use of the Pacific Northwest and
on your life today.” Themes are the core of the stories that are told. In fact, stories
are selected in order to communicate themes. Consequently, themes are deter-
mined before selecting and developing the interpretive strategies.

One method for selecting themes is to determine what stories are already being
told in the surrounding natural and cultural landscape, and then translate those
stories, through interpretation, so visitors understand.

Research confirms that people tend to remember overarching themes or concepts
rather than the facts that are used to communicate those concepts. They still do
not typically remember more than about three major concepts after an interpre-
tive effort, if that many. Therefore, our goal is to select a few overarching themes
to use as organizers for sub-themes and supporting stories.

Themes, Sub-Themes and Stories

The following overarching themes and related sub-themes are those concepts
park visitors should understand about the Ice Age Floods. An additional theme is
related to marketing. The last theme is a more general concept about stewardship
visitors should take with them upon departure.

Theme 1

The landscape you see is the product of many forces working over a long period
of time. The Ice Age Floods were the most recent major agents of change, sculpt-
ing the landscape on a massive scale over a rapid period of time to shape much
of what we see today.

The intent of this theme is to focus on the magnitude and widespread extent of the
impact of the floods while reinforcing the basic concept that the landscape is dy-
namic, changing constantly as a result of different forces, some of which act slowly
and some of which act rapidly. This theme also reinforces the basic concept of link-
ages - nothing happens in a vacuum. Everything is influenced by the past and af-
fects the future. Possible sub-themes and supporting stories include the following:

e Sub-Theme:
A variety of forces combined over time to set the stage for and influence the
Ice Age Floods.

e Supporting Stories:
The stories that support this sub-theme focus on geomorphologic forces and
their impact.
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e Plate tectonics caused land masses to move together to form larger land
masses, and helped shape the land masses through differential pressure
that caused uplift, tilting, warping, cracks and other characteristics of the
landscape that affected the course and flow of the flood waters.

e Cascade volcanoes built the mountain chain.

e Columbia River basalt flows helped to form the vast Columbia River Plateau.

e The continental ice sheet supplied water for the floods as well as influ-
enced the pathway of the floods.

e Sub-Theme:
The extent and type of impact of the Ice Age Floods was determined by past

events.

e Supporting Stories:
The stories to support this sub-theme focus on other geomorphologic forces

and their impact on the floods.

e The tilt of the Columbia River basalts near Spokane and across much of
the Columbia Plateau caused the water to pick up velocity, contributing
to the erosive force and subsequent formation of scablands.

e The columnar basalt that resulted from the Columbia River basalt flows
was easily eroded by flood waters, which contributed to the formation
of iconic features of the floods, such as Grand Coulee and Dry Falls.

e The Cascades Mountains, formed by plate tectonics and volcanic activity,
formed a barrier that helped determine the course of the flood waters.

e The ice sheet created barriers to the flood waters, causing the formation
of Grand Coulee and Moses Coulee.

e Natural constrictions (such as Wallula and Sentinel Gaps) formed by past
geomorphologic events caused impounding and led to depositional features.

e Sub-Theme:
The Ice Age Floods had large-scale impact over a large area.

e Supporting Stories:
The stories to support this sub-theme focus on the impacts of the floods.

e The floods carved new landforms, such as the Grand Coulee and Palouse
Falls and Canyon.

e The floods significantly altered existing landforms, turning parts of east-
ern Washington into scablands, dumping huge amounts of material in the
Quincy Basin and carving away rock to form the basalt cliffs along the
Columbia River channel.

e The floods affected the physical landscape in four states from Montana
to the Pacific Ocean.

e The undersea area off the coast that received silts and soils from the
flood waters is larger than the land area affected by Glacial Lake Missoula
and the Ice Age Floods. The length of the undersea area affected by
deposits of silt and sediment from flood waters is longer than the overall
reach of the waters on the land.
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Theme 2

The Ice Age Floods had a significant impact on cultural use of the Pacific
Northwest and on your life today.

This theme is focused on the linkage between humans and the physical environ-
ment. The environment shapes human lifestyles by influencing how they use the
land (a concept known as geo-determinism). In turn, humans shape the environ-
ment. Possible sub-themes and supporting stories include the following:

e Sub-Theme:
The Ice Age Floods significantly influenced travel and trade routes. Since
transportation routes are a key to cultural development in and use of an area,
the floods had impacts still felt today.

e Supporting Stories:
The stories supporting this sub-theme focus on how the floods affected the
distribution of human activity - including settlement and transportation -
on the landscape.

e The distribution of key resources including topsoil (determined hunt-
ing and gathering and agricultural potential), water (including aquifers)
and gravel (a key resource for road building) were influenced by Ice Age
Floods. These resources determined travel and settlement patterns.

e The impacts of Ice Age Floods created new travel and trade routes,
such as the Grand Coulee, and shaped other routes to facilitate their use
(travel routes influenced how tribal cultures interacted with each other
through contact, trading, languages, and intermarriage).

e Transportation routes at the time of Euro-American settlement were
determined in part by landforms sculpted by the Ice Age Floods.

e Sub-Theme:
The Ice Age Floods significantly affected the economies of the Pacific
Northwest - past, present and future.

e Supporting Stories:
The stories supporting this sub-theme focus on the impact on agriculture.

e The re-distribution of soil determined what crops could be grown where
and whether agriculture was even a possibility.

e The wine growing industry in parts of Oregon and Washington depend
on solls deposited by the Ice Age Floods.

e The story could also include impact on tourism.

Theme 3

The composition and distribution of flora and fauna in the Pacific Northwest were
affected significantly by the Ice Age Floods.

This is essentially an extension of the geo-determinism story to other biotic ele-
ments of the ecosystem. It allows a focus on the linkages between the biotic and
physical environments and between different biotic components, such as wildlife
and habitat. Possible sub-themes and supporting stories include the following:
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e Sub-Theme:
The re-distribution of soil had significant impact on what plants could grow
where, which in turn had significant impact on the presence and distribution
of wildlife that depend on those plants.

e Supporting Stories:
The stories supporting this sub-theme focus first on species of plants that are
growing or not growing in an area due to impact by the floods, and the conse-
quent presence or absence of fauna that are tied to those species. This could
perhaps be best illustrated by comparing the flora and fauna of a particular
area from before the floods to after the floods.

e Sub-Theme:
The floods played a significant role in determining habitat for fish and wildlife.

e Supporting Stories:
The stories supporting this sub-theme focus on habitat formed in large part
due to the floods.

* Basalt cliffs eroded and shaped by flood waters are used by raptors;

e Wetland and riparian areas growing in areas carved by floodwaters are
used by a variety of birds,

e Scablands support different vegetation and cover and consequently
different species of wildlife;

e Much of the remaining shrub-steppe habitat in eastern Washington
is in channeled scablands;

e [akes in the Grand Coulee used by fish and waterfowl.

Theme 4

The history of field research on the Ice Age Floods demonstrates how knowledge
evolves over time, often through a combination of ideas and other advances in
science, and the importance of perseverance.

The human story of J Harlen Bretz’s struggle to have his theory of the Ice Age
Floods accepted by the scientific commmunity is both fascinating and instructive.
First, it can communicate the importance of perseverance, especially in the field
of scientific endeavor. Second, it can be used to communicate a classic process in
the ongoing evolution of scientific knowledge. Although the story of Bretz and his
battle with the scientific world appears brutal, it is not atypical. It is an example of
a classic Hegelian dialectic - someone has a thesis, someone posits an antithesis,
and the two sides struggle until a synthesis is reached. This process has repeated

itself throughout human history and continues today. In communicating that story,

it sends the message that we may not have everything right and there are things
left to discover, including new ways to look at old stories. This is a good message
for children - our potential scientists of the future. Possible sub-themes and
supporting stories include the following:

e Sub-Theme:
The story of the Ice Age Floods evolved with input from a variety of sources.

e Supporting Stories:
The stories supporting this sub-theme include the work of others who were
looking at additional aspects of the story, such as Pardee and Chamberlain.
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e Sub-Theme:
Other advances in knowledge were a key to the scientific community accepting

this theory.

e Supporting Stories:
The stories supporting this sub-theme focus on the impact technology has
made, especially aerial and satellite photography, in the story of the evolution
of understanding of this event. Early geologists did not have the tools avail-
able today.

e Sub-Theme:
Although other factors played a role in the eventual acceptance of the Ice Age
Floods story, the perseverance and continuing exploration and study by Bretz
was a key in the process.

e Supporting Stories:
The story supporting this sub-theme is the story of Bretz’s struggles, with em-
phasis on the length of time it took for the theory to be accepted, the difficul-
ties he faced, and the fact that he continued to study and refine his theory.

Theme 5
The landscape contains many stories about cultural and natural history that can
be ‘read’ if | learn how.

We want people, especially children, to become ‘detectives of the landscape,
always looking to see what is there and what it might mean. Such seeds could
lead to the sprouting of a passing interest or a life career in science and many
other related fields. At a minimum, this experience should foster a stronger
connection to the land, natural resources and a stronger respect for nature
because we become connected with quality of life through a pleasurable
experience. Possible supporting stories include the following:

e Supporting Stories:
The stories supporting this theme are numerous. All of the interpretive oppor-
tunities, whether about cultural or natural history, focus on reading the land-
scape. The story of Bretz is also about him reading a story in the landscape.

Theme 6
Washington State Parks and the surrounding landscapes are fascinating places
to visit and worth protecting as part of our State’s heritage.

This is a marketing and support theme. We want people to support WSPRC
and the best way to do that is to provide visitors with something they value.
The more sites they visit and the more they enjoy experiences facilitated by the
WSPRC, the more likely they are to support the agency. Possible sub-themes
include the following:

e Sub-Theme:
Natural and cultural resources are an important to my quality of life.

e Sub-Theme:
Washington State Parks and Recreation Commission protects natural and
cultural resources important to my quality of life.
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e Sub-Theme:
| can help protect these resources in part by becoming a steward of the resource
and supporting the WSPRC.

These messages are not communicated by telling specific stories but by providing
a quality experience with gentle reminders and making sure the participant knows
who was responsible for that experience.
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Interpretive Network
Overview

The Ice Age Floods covered a vast area of landscape from the Bitterroot Valley
and present day Missoula, Montana through eastern Washington, the Columbia
Gorge and as far south as Eugene, Oregon in the Willamette Valley and west to
the Pacific Ocean. The best place to tell a story about an event that affected the
landscape is where the visitor can ‘see’ what is being said. In essence, the story of
the Ice Age Floods is told in that entire landscape. With that in mind, the interpre-
tive network must include opportunities for exploring that landscape, at least the
landscape on public lands, regardless of jurisdiction. This can be accomplished

by having nodes of fixed interpretive and wayfinding information combined with
guidebooks, maps and other strategies that enable a person to explore and learn
about the surrounding environment.

That is the concept used in planning the interpretive network for the WSPRC sites.
To create such a network, a variety of non-fixed opportunities must be developed
as a follow-up to fixed opportunities. The fixed opportunities attract people, and
excite them about the story. The non-fixed opportunities enable them to explore
the story in a variety of locations within and outside the Washington State Parks.

The Washington State Parks are primarily potential nodes - sites with fixed inter-
pretive and wayfinding strategies that can excite visitors about the story and get
them started in what is hoped to be a never-ending exploration of that story both
physically and educationally. However, because of the features in the park, visita-
tion, location and other factors, different parks can function in different capacities
within the Ice Age Floods interpretive network.

Each park in the system functions effectively as a specific part of the network, but
not necessarily in a variety of capacities. The way in which it can function deter-
mines to a large extent the type and extent of strategies recommended for that
park. Some WSPRC units, such as Sun Lakes-Dry Falls, Steamboat Rock, Palouse
Falls, Columbia Hills and others, have a wide array of iconic type features related
to the lce Age Floods. Those sites can function as primary story points - places
where people can ‘see’ one or more key chapters of the story and have an in-
depth and extensive interpretive experience. Other State Parks, such as Maryhill
and Potholes, do not have as wide an array of captivating features associated with
the Ice Age Floods, but they do have intriguing features and they do have visitors,
so they function as secondary story points. Although not as intriguing as primary
story points, secondary story points play a critical role in the network. They reach
additional visitors and make them aware of the story, and they create an opportu-
nity for a more intensive experience in a region or area, which increases the attrac-
tion power of opportunities such as auto tours. Figure 4 depicts the classification
of the State Parks within the flood region as primary or secondary story points.
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Menu of Interpretive Strategies

The following strategies are being recommended for use in the interpretive net-
work. Strategies covering multiple sites are described in this section. Strategies
specific to parks are described in the media prescription for individual parks.

Table Teasers

Key Objectives

In addition to achieving the general objectives identified in the introduction,
after interacting with this opportunity, visitors will:

* Know the nearest park(s) with such opportunities;

* Know where they can obtain more information.

Description and Concept

Table Teasers are intended to grab a visitor’s attention and interest so he or

she is more likely to stop at one of the sites in the network, or pick up Regional
lce Age Floods Orientation Map/Brochure. Table Teasers can take the form of
place mats, laminated cards, or booklets to name a few possibilities. Whatever
the form, they should be available at dining tables in restaurants for visitors to
browse while waiting for or eating food. Table Teasers focus on presenting in-
teresting tidbits of information associated with the Ice Age Floods. They should
also contain information on how to get to the State Park at which the specific
feature highlighted by the Table Teaser is located, and contact information, such
as directions and phone numbers, on where the visitor can obtain more orienta-
tion and/or interpretive information. Given the breadth of the Ice Age Floods
network, it is important to develop a set of Table Teasers that includes one for
each park. Restaurants can then obtain a set of regional table teasers that relate
to the parks in their area.

Sensational Treasure Hunt

Key Objectives

In addition to achieving the general objectives identified in the introduction,

after interacting with this opportunity, visitors will:

« Have personally experienced key features related to the lce Age Floods using
more than one sense.

Description and Concept

This strategy focuses attention on different aspects of the interpretive experi-
ence and encourages visitation to all parts of the interpretive network and
beyond by asking participants to find various features or engage in various
experiences related to the Ice Age Floods throughout the State Parks and
surrounding areas. The actual device can be anything easily carried and used as
an identification guide and check-off list, such as a small booklet or set of cards
with pictures. Whatever is used, it should contain descriptions and images of
features to look for and check off. This booklet will help to occupy children and
families, and keep them interested and learning. A button or similar reward could
be given to children who fill out the entire booklet. This strategy could be
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developed in conjunction with other nearby sites with Ice Age Floods inter-
pretive opportunities. The result would be a series of multi-sensory activities,
geared to different sites, offered in one product. Another possibility is to couple
this with the concept of a "Passport to the Past” that allows kids to stamp their
passport at different sites within the network. Children could have an extra
incentive to visit a site because the very act of stamping their booklet could

be with a specimen or artifact related to the story at that site, such as an ice-
berg, a chunk of basalt, the tooth (reproduction) of a mammoth or big cat, or
similar appropriate item.

We recommend creating a Sensational Treasure Hunt specific to each region
rather than to each State Park or to the flood region as a whole. The advantage
to a regional guide is that notes can be included to highlight unique sensory
experiences that are only found in specific parks in that region, thus encourag-
ing visitation to those parks. The same approach could be used in a statewide
booklet, but the document becomes larger and less useful to the visitors to spe-
cific regions. The disadvantage of having multiple regional Sensational Treasure
Hunts is that much of each publication will be identical in terms of features or
sensory experiences. However, those experiences will be found in different parks
and highlight different features.

Comments:
« This strategy should be developed with extreme sensitivity to protection of
cultural and natural resources.
« This strategy could be developed in conjunction with partners to encourage
visitation to lce Age Floods features not on State Park property.

Event Series

Location

Events should happen in as many State Parks as possible. Most if not all should
offer trips for residents. Some are well-suited because of space and/or facilities
to hold larger events and should consider including those.

Key Objectives

The objectives will vary according to the event, but every event should result

in achieving the following objectives:

« Participants will be aware of the Ice Age Floods interpretive opportunities in
the surrounding area and statewide;

« Be aware that States Parks is providing the opportunities.

Description and Concept

The purpose of this strategy is to make residents and/or visitors aware of the
Ice Age Floods story and the interpretive network in hopes they will choose to
participate in some of those opportunities. Consequently, events should be held
on-site at various parks in the flood region. Events could include on-site talks,

a speaker series, demonstrations, festivals and field trips. One event could be

a series of “What’s in Your Backyard” field trips. The trips are day or half-day
excursions designed specifically for nearby residents with a focus on how to
read the landscape for clues as to the impact of the Ice Age Floods in that area.
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e Familiarization Tours

Key Objectives

After interacting with this opportunity, participants will:

« Be aware of the Ice Age Floods interpretive opportunities in the State Parks
and in the surrounding area;

* Know where to direct people for additional information on these opportunities.

Description and Concept

These tours are for anyone associated with tourism and/or trying to market the
cultural and natural history of the area. The tours focus on giving the partici-
pants a clear idea of what the Ice Age Floods interpretive network has to offer
and what a visitor can expect on a visit. The tours could include sites outside
the State Parks that are associated with the Ice Age Floods.

Teachers’ packet for field trips

Note: School groups are an important audience to achieve more integration into
the surrounding communities. Preparing a teacher’s packet will help facilitate use
by this audience, but the key to use by school groups is infrastructure required to
support a field trip, which includes bus turnaround and parking space adequate
for large vehicles, group gathering space, multiple restroom facilities and cov-
ered areas for eating and perhaps for presentations if the weather is bad.

Key Objectives

After interacting with this opportunity, educators will:

+ Be able to plan an itinerary for a trip to State Parks and associated sites within

the region;

Be interested enough to plan and implement a field trip;

« Know where to get more information;

« Have student activities for before, during and after the field trip;

« Have originals of the Regional Ice Age Floods Orientation Map/Brochure and
Sensational Treasure Hunt for copying;

« Have contact information for State Parks in the region;

« Have a clear list/description of key stewardship behaviors expected of visitors
to the area.

Description and Concept

This packet should contain all the information necessary for an educator to

easily plan and conduct a field trip. Such information includes:

« A map of the region and possibly of the State Parks to visit;

« A description of the educational opportunities available;

« All the necessary information for scheduling visits and arranging for special
programs;

« A suggested itinerary, including surrounding sites, with time required for travel
and visit;

« The Sensational Treasure Hunt to be copied for each student;

« A suggestion of information to be presented prior to a trip;

« What to take and what to wear;

- Written projects that could be copied and used in the classroom prior to the
trip, and others that could be used during the trip, and a finally, a set of proj-
ects that could be used as a follow-up.

The information and curriculum for school groups, and therefore for this strate-
gy, would be developed based on the curriculum used in the local school system.
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Comment
The Teacher’s Packet could be made available in a printed format and on a CD,
DVD and VHS for flexibility.

e Regional Explorer’s Guides to the Ice Age Floods

Note: Much of the information for the Explorer’s Guides is already available, but
it is spread through many publications. To be effective in providing a seamless
and richer experience, and to facilitate exploration and discovery, the informa-
tion needs to be in one publication.

Key Objectives

In addition to achieving the general objectives identified in the introduction,

after interacting with this opportunity, visitors will:

« Know all the basic themes;

» Feel comfortable finding their way around the region and accessing State
Parks and other sites with interpretive opportunities and/or lce Age Floods
features;

+ Be inspired to plan multiple trips to sites within the flood region.

Description and Concept

Organization of this book is critical to its usefulness. It has to be user-friendly,

which means that it has to be organized so a person can find the information he

or she wants very quickly. It also has to be traveler-friendly, which means good

orientation and wayfinding for short trips and auto tours within the region so it

is easy to plan and execute a trip. The exact area for each regional guide would

have to be determined, but we currently envision one for Spokane-Cheney

Region, the Moses Lake-Wenatchee Region, the Tri-Cities Region, and the Lower

Columbia River Region. Although each guide would focus on a region, an over-

view of opportunities in the other regions should be included. Washington State

Parks would be highlighted as places to find additional information, places from

which to start tours, and key story points within the tours. Information should

include the following:

« A map with stops and routes highlighted along with any restrictions on use
of a site or of a site or an area;

* Interpretive information associated with every stop;

« Time required for every tour;

« Suggested itinerary for different routes;

- Potential hazards;

« What to take along;

« Associated opportunities that might be of interest;

« Contact information.

Note: As with all other strategies, it is important both to develop a consistent
look and quality to the strategies within the interpretive network and to develop
partnerships and support. When similar strategies exist, such as the auto tour in
the Wenatchee Area, the WSPRC should work with the local group or persons
responsible for the existing strategy to develop the next edition of the strategy,
which should reflect the interpretive plan.
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» WSPRC Discovery Guide to the Ice Age Floods

Note: This is essentially all the Regional Explorer’s Guides to the Ice Age Floods
combined into one publication.

Key Objectives

In addition to achieving the general objectives identified in the introduction,

after interacting with this opportunity, visitors will:

« Know all the basic themes;

« Feel comfortable finding their way around any region and accessing State
Parks and other sites with interpretive opportunities and/or Ice Age Floods
features;

* Be aware of all the Ice Age Floods interpretive opportunities in each region;

* Be inspired to visit more than one of the regions to learn about the floods.

Description and Concept

This publication would be divided into regions corresponding to the regional
guides. Washington State Parks would be highlighted as places to find addi-
tional information, places from which to start tours and key story points within
the tours. Information should include the same as what is in the regional guides.
However, it should also include itineraries for multi-regional trips.

Thematic Overview Panel

Location
Locations are noted in recommendations for specific parks.

Key Objectives
This panel focuses on achieving the general objectives associated with Ice Age
Floods interpretive opportunities identified in the introduction.

Description and Concept

It is important to remember that the thematic overview panel must be designed
so it works in a variety of locations. Therefore, it is specific to the Ice Age Floods
story, but generic in terms of a specific location. It is also important to remem-
ber that this strategy will be duplicated many times. Although multiple copies
of the same panel does reduce costs associated with design, the fewer panels
necessary to provide an overview the better because of the significant increase
in overall cost for each panel that is added. With that in mind, the ideal is to
provide a complete overview on a single panel. However, that may prove to be
impractical if the panel becomes too busy. The following is a design concept for
the overview. We suggest discussing this with the designer to determine if it can
be developed on a single panel or if multiple panels are necessary.

One possible design concept is to use a series of visuals depicting different stag-
es of a flood event, each from a bird’s-eye perspective of the entire flood region
affected by the flood waters. The first visual would depict glacial Lake Missoula,
highlighting the role of the ice lobes in damming the river. The second visual
would be of the area within the first 48 hours after the dam broke - in other
words, with the water flowing over the landscape and reaching the Pacific, but
also pooling in temporary lakes such as Glacial Lake Lewis. The role and impact
of constrictions, such as Wallula Gap and the Columbia Gorge, would be high-
lighted. The final visual would be of the area after the flood waters had passed,
with key features sculpted by the floods highlighted, such as Dry Falls, Grand
Coulee, Palouse Falls, Drumheller Channels, the floodplains where Vancouver
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and Portland are now located, and the channeled scablands. Supporting text
would focus on the role of the floods in causing significant impact to the physi-
cal landscape, and resulting impact on all biotic components, with emphasis on
humans. The latter could be a sidebar.

Ice Age Floods Height Finders

Location
Specific locations are noted for each park, but in general, the height finders are
mounted on or adjacent to the panel containing the thematic overview.

Key Objectives

After interacting with this opportunity, visitors will:

« Know that the floods were enormous events, covering most of the surround-
ing area, including the site where they are standing, under hundreds of feet of
water;

« Know specifically the height of the floodwaters above the point at which they
are standing;

« Have some sense of the velocity of the water passing that point and a sense
of the amount and size of material being transported and where it might have
originated.

Description and Concept

These are simple tubes or pipes, set in stone or some other medium so they can-
not be moved. One should be mounted at a height for adults and one at a height
for children. The tube would focus on a point in the surrounding landscape that
matches the maximum height of the flood waters. A supporting label should
identify the height of the flood waters at the point the visitor is standing along
with maximum velocity, amount of material being carried, the maximum size of
the material, and possibly notes on origination of the material. It would also note
that the water carried icebergs.

Note: In those cases where the floods completely inundated the surrounding
landscape, the height finder would focus on the highest point and note how
far underwater that point was during the largest flood.

Ice Age Floods in Washington Poster

Key Objectives

After interacting with this opportunity, visitors will:

« Know the floods had significant impact on landforms in Washington;

« Know that changes in the physical landscape significantly affected human
activity to this day;

« Know that the floods were enormous and extensive.

Description and Concept

This poster uses a backdrop of a stylized aerial view of the flood region covered
by water to pull out photos or other graphic elements depicting key sites and
features associated with the event. Each would have a short text block describ-
ing the significance of the site or feature. Combined, the photos and text blocks
would tell an overview story of the Ice Age Floods. This poster could be sold or
given away.
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e Flood Features Identification Card

Key Objectives

After interacting with this opportunity, visitors will:

« Know the floods had significant impact on landforms in Washington;

« Know that the floodwaters deposited erratics;

« Know that basalt flows played a key role in the formation of coulees and other
key features sculpted by the Ice Age Floods;

- Be able to identify typical features associated with the Ice Age Floods.

Description and Concept

This is a laminated card, similar to those used for flowers, birds, tropical fish and
other wildlife, that allows a person to identify typical types of features associat-
ed with the floods and the basalt flows that preceded the floods. Such features
as columnar basalt, potholes, coulees, erratics, ice-rafted erratics, bergmounds
and other such features could be included. Ideally it would be a companion to
the Regional Ice Age Floods Explorer’s Guides that contain additional informa-
tion about such features and where they can be seen.

GPS Auto Tours

Key Objectives

In addition to achie